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User Guide for Telegreeting

Developed by New Rock Technologies, Inc., Telegreeting is an audio files conversion and
management tool that runs on Windows. It converts, uploads, sets and manages audio files
(customized greetings or color ringback tone) / voice prompt packages for New Rock OM, WROC
and MX devices. MP3, WAV, M4A, WMA, AAC, OGG, AMR, 3GPP

You can login to these devices from Telegreeting: OM20, OM50, WROC2000, WROC3000.

Installing the Software

Telegreeting can be installed on any of the following operating systems: (32-bit and 64-bit)
Windows Server 2008

Windows 7

Windows 8/8.1

Windows Server 2012

Windows 10

Step 1. Click http://www.newrocktech.com and go to Products > Application software >
Telereeting, download the installation package.

Step 2. Double click the downloaded package Telegreeting_setup.exe to install and run the
software. If the security software pop-up blocks it, select “allow” or “add to the trusted
list”.

Note: if you want to run this software on Windows 7 and Windows Server 2008, Net
Framework 4.0 (found in the Microsoft official software website) is required.
Otherwise, it cannot be run.

Converting an Audio File (greeting file or color ringback tone file)

The Telegreeting converts the audio file in format of MP3, WAV, M4A, WMA, AAC, OGG, AMR, or 3GPP
to the WAV format. The converted file can be uploaded to the device and be used as greeting or
color ringback tone.

There are two user modes:

® Online mode: change a device’s audio files on Telegreeting: Convert the audio files’ format,
upload the converted files to device and set for device.

® Offline mode: convert the files’ format on Telegreeting, upload and set the files on device.

This following descriptions are based on OM20.
Changing device audio file on Telegreeting (Online mode)

This mode is applicable to OM20/OM50/WROC2000/WROC3000.
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Step 1. Run Telegreeting and then click Convert greetings/CRBT. Select Login first and
login the device.

Figure 1-1 Convert greetings/CRBT screen interface

Telegreeting

Convert greetings/CRBT Convert voice

Make voice prompt package

S plcadlatciahle: ® Login first. The file is allowed to upload to this device or the same model.

Manage local audio files Applicable to OM20/0M50/WROC2000/WROC3000 only

Miemge dtevieze anto ke IPaddress|  192.168.130.234  *| Admin password eeese |
Device list

) Mo login. The file is allowed to upload to the model you selected below.

Format Conversion

Step 2. Convert an audio file
1. Select a source file.
2. Select background music (if needed).
3. Select Applied as.
4. Click Convert.

Figure 1-2 Convert audio files settings interface

Telegreeting

Convert greetings/CRBT Convert voice

Make voice prompt package

) OMZ20 device logged in successfully
Upleoad audio files

Manage local audio files Max file duration: 90s The excessive parts will be cut off.

Manage device's audio files

Device list
1 —= | Source file |C:\Sample.wav | | Add background music
Format Conversion
Background music ‘C:\MUSic.mpS | \ ‘
|APP“Ed as | Business hours greeting  ~ | -
3
4

Note: if the source file is larger than the device limit, the following notification will pop up.
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Figure 1-3 Notification for too large source file

Telegreeting - Reminder X
( ) The file is too large. The system will retain the
first 90s of the file. Are you sure to continue?

Step 3. Upload the converted audio files.

The successfully converted files are available for listening.

Figure 1-4 Notification for Converted Successfully

Converted successfully X

user_welcome134513.wav

00:00:07/00:00:10 n u ‘ _—

Upload

® (Click Upload to go to Upload audio files page and the file will be uploaded to the
device automatically and saved on the local disk.

® Click Save to save the file to the local disk only, not upload to the device.
Click XX to delete the converted audio file.

Figure 1-5 Upload audio files

Telegreeting

Convert greetings/CRBT Uploading Finished

Make voice prompt package

1]
Upload audio files 1

Manage device's audio files 192.168.130.234 OM20 Logged in user_welcome134513.w Uploading

Device list

Format Conversion

Step 4. Set the device to use the uploaded audio file.

Click Manage device’s audio files and login the device.
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Figure 1-6 Manage device audio files

Telegreeting

Convert greetings/CRBT

Upload audio files CRBT  Voice prompt package *Applicable to OM20/0M50/WROC2000/WROC3000 anly

IPaddress | 192168130234  ~
Not logged in

Make voice prompt package

Manage local audio files Currently used Play Delete

Manage device's audio files

Device list

Format Conversion

Select the audio files and click Yes.

Figure 1-7 Set audio files

Telegreeting Q- X
Convert greetings/CRBT
. IP address 192.168.130.234 Admin password ®®®®®
Make voice prompt package

Logged in

Upload audio files CRBT  Voice prompt package *Applicable to OM20/0M50/WROC2000/WROC3000 only

Manage device's audio files user_welcome134513 Business hours greeting E > [}
Devinalliz RN Telegreeting - Reminder X > (i1}
Format Conversion user we > o
user_ttg @ Set as Business hours greeting? > i
user_ttg > T
user_ofi > T
user_tts Yes No [ (]
user_of g (]
user_tts174546 Business hours greeting > (]

Only convert the voice format on Telegreeting (Offline mode)

This mode is applicable to all device models. After formatting conversion, you should upload the
audio file and set it through the device’s Web GUI.

Step 1. Run Telegreeting and click Convert greetings/CRBT. Select No login and select
device.
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Figure 1-8 Select device model

Telegreeting

Convert greetings/CRBT Convert voice

Make voice prompt package

Uiplezs) analls il I Login first. The file is allowed to upload to this device or the same model.

Manage local audio files Applicable to OM20/0M50/WROC2000/WROC3000 only

Manage device's audio files
® No login. The file is allowed to upload to the model you selected below.

HX4E o
MX120
MX120G

Device list

Format Conversion

MX60

OM200G
OM50
OM500
OM80_16M

Step 2. Convert audio file. Refer to Step 2 of Changing device audio file on Telegreeting (Online
mode). After conversion, save it to local disk.

Figure 1-9 Notification for converted successfully (offline mode)

Converted successfully

user_welcome135254.wav

X

00:00:03/00:00:10 T n o =—

Step 3. Login the device’s Web GUI and upload the audio files.

Go to Basic>IVR>Upload greeting. Select the audio files in the Telegreeting storage path!* to
upload.
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Figure 1-10 Login the device and upload the audio files.

Upload greeting i Open
4 2 « v 4 [ ] « Voice > OM20 v @/ | Search OM20
| Browse... | Organize + New folder =~ M@
¥ Downloads o) Name . Size Date created
1.File name:The file name can contain alphabetic numg  Music |&] user_offhourt 75208... 1407 KB 6/18/2016 17:58

characters,underlines and must start whith ™ user” . 2. Attribut | Pictures
B videos

use B.000kHz, 16-bit mono .wav or 22.050 kHz, 16-bit mono .wj e g

size must be less than 1.5 MB. B

File name: | user_offhour! 75808.wav V| |A||ﬁ|5l')

Cancel

[1]The storage path for converted files by Telegreeting. The default path is voice/model/folder
under the installation directory, such as installation directory/voice/OM20. In addition, you can
customize the path in Settings.

Step 4. Set the device to use the uploaded audio files.

Go to Basic>Auto attendant, select the uploaded audio file under Greetings and save it.

Figure 1-11 Set audio files on device

Network Remote access

Dialing rule  Aute attendant Multilingual VR VR

Auto attendant

operator

Time schedule 0 Customize '® Business hours all 2 Non-business hours all
Greetings
Business hours 3 | user welcome093155 v «w_Audit
user_welcome181924 .
Non-Business hours user offhour175808 ow_Audit
% ST user_welcome095637
First digit timeout user welcome093155
user_welcome153918
After playing greeting for 1 user_welcome153253 4 seconds afterwards if there is no caller dialing.
welcome
Opera‘[cr user welcome095123
user_welcome154225
user_welcome153302 i ¢
Extoreion nimberafibe 2 You can fill in up to 5 operator extensions, separated by

default, call hold is enabled, while call waiting, DND and call forward are disabled for the oper/
extensions.

ol dictribadinn @ Crrrantial ! Circailar | Cimultananie

[~ §

Making a system voice prompt package

Telegreeting can make system voice prompt package (voice package) for the OM20/50. The voice
package for a device is used in multilingual IVR. By Telegreeting, you can make customized
source voices into voice packages and upload them to devices.

1. Click Make voice prompt package.
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Figure 1-12 Make voice prompt package

M Telegreeting 0 - X
Convert greetings/CRBT Voice prompt list Export the list Output folder
Make voice prompt package
Manage local audio files 0_tip Number_0 (i ] Source file 0
Manage device's audio files 1_tip Number_1 (1] Source file 0
Device list 2_tip Number_2 (1] Source file 0
Format Conversion

3_tip Number_3 1] Source file 0
4 tip Number_4 1] Source file 0
5_tip Number_5 1] Source file 0
6_tip Number_& 1] Source file 0
7_tip Number_ 7 1] Source file 0
8 tip Number_8 1] Source file 0
9 _tip Number_9 1] Source file 0
Generate the package

Click @ to know about the procedures of making a voice prompt packet.

2. Record source files.

Record all source files required by the voice prompt package (formats of source files can be
MP3, WAV, M4A, WMA, AAC, OGG, AMR, 3GPP). The content of source files can refer to the
descriptions of Applied as or move the mouse pointer to @ to refer to the voice. In addition,
you can click Export the List button to view the full script.

3. Select the source files.

® Click source files respectively to select the recorded source files. Telegreeting will convert
every source file automatically and rename them. or

® Click Convert Content and select the directory that stores all source files, Telegreeting will
then convert all files in the directory. Note: If using this method, before conversion, ensure
that the name of source files and the names on the screen are the same.

4. After all files are converted, click Generate the package.

5. Select language when the dialog box pops up or choose Customize Language. \When
customizing language, the name should start with a letter combined with numbers.

6. Click OK to generate voice prompt package. After completion, the voice prompt package will
be saved on the local disk automatically and the Manage local audio files screen will
appear.
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Figure 1-13 Select language dialog box

Spanish v

7. On the Manage local audio files screen, click s behind voice prompt packages to upload
them. Refer to Managing local audio files for more information.

Managing local audio files

On the Manage local audio files screen, you can listen to or delete the audio file and open the
path where they are saved.

For OM20/0M50/WROC2000/WROC3000, you can click < to upload files from Telegreeting to
your devices.

The steps for uploading are:

1. Clicks, then a dialog box pops up for uploading options.

Figure 1-14 Manage local audio files

A Telegreeting 0 - X
Make voice prompt package | fring140124.wav Color ringback tone OM20 > o (1] =]
Upload audio files user_offhour135748.wav MNon-Business hours gree  OMS50 > o [} (=1

user_welcome135729.wav Business hours greeting  OMS50 > A T =
Manage device's audio files user_welcome135713.wav Business hours greeting  OM20 > i [1] =]
P [ Portuguese-2017042613570; Voice prompt package  OM20/0M50 R /S
Format Conversion

user_welcome134513.wav Business hours greeting  OM20 > i [1] =]

2. Fill out device information.

Figure 1-15 Dialog box for uploading options

® saved device ) New device X
IP address v Device model
192.168.130.238 |
Flename |C 192 168.130.234 OM20luser

® Saved device. Telegreeting will record device information for those that conduct online
conversion and upload files (including IP address, password and device model). You can
select the device IP address from the list and click Upload to login automatically and upload.

® New device. You need to enter the device login information to login the device and then
upload.
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Figure 1-16 New device

O saved device x

IP address Admin password Login
Device model

File name |CA\Program Files\Telegreeting'\Voice\OM20huser_w/

3. After uploading successfully, users can view the upload records.

Figure 1-17 Upload records

Telegreeting

Convert greetings/CRBT Uploading Finished

Make veice prompt package

1l
Upload audio files u

Manage device's audio files http://192.168.130.234 amao user_welcome135713.wav 2017/04/26 14:10:25
Device list http://192.168.130.234 omz20 user_welcome134513.wav 2017/04/26 13:46:10

Format Conversion

Manage device audio files

Login the device through Telegreeting to manage device audio files. This is applicable to
OM20/0M50/WROC2000/WROC3000.

On the Manage device audio files screen, enter device’s IP address and Admin password,
and then click Login to login the device. Telegreeting will acquire current settings of device
greetings, CRBT, voice prompt package. You can modify these settings in Telegreeting.
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Figure 1-18 Manage device audio files screen (greeting)

Telegreeting Q- X

Convert greetings/CRBT
Make voice prompt package | '? 200ress | 192168.130234 Admin password seeee
Logged in
Upload audio files m CRBT  Voice prompt package *Applicable to OM20/0M50/WROC2000/WROC3000 only
Manage local audio files Name Type Currently used | Play Delete &
user_welcome135713 Business hours greeting [l g (]
[Zekicall ik user_welcome134513 Business hours greeting O > (]
Format Conversion user_welcome 134800 Business hours greeting O g (1]
user_welcome110812 Business hours greeting O > (]
user_tts095441 Business hours greeting O g (1]
user_tts100314 Business hours greeting O > (]
user_offhour180738 Non-Business hours greeting [] g [}
user_tts175301 Business hours greeting O > (]
user_offhour143503 Non-Business hours greeting [] g [}
user tts174546 Business hours greeting b (]
user_tts164408 Business hours greeting O g (1]
user tts162201 Business hours greeting O g [} v
Figure 1-19 Manage device audio files (CRBT)
Telegreeting Q- X

Convert greetings/CRBT
Make voice prompt package
Uplead audio files

Manage local audie files

Name

IP address
Logged in

Greeting

fring140124 > ] 4
Device list fring165213 b [} 4
Format Conversion fring154444 [»S o 215,218, 7

fring1 b 1] 4
fring2 b (] 4
NewMorning g L] 4

192.168.130.234

Admin password ®®®®®

Voice prompt package *Applicable to OM20/0M50/WROC2000/WROC3000 only

Delete Applied extension
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Figure 1-20 Manage device audio files (Voice prompt package)

Telegreeting

Convert greetings/CRBT

) IP address 192.168.130.234 Admin password ®*®®®®
Make voice prompt package .

Logged in
Upload audio files Greeting CRBT (e el e e o *Applicable to OM20/0OM50/WROC2000/WROC3000 only
ML oice promot package _setto defaut
Manage device's audio files German O o ]
Device list Japanese | = i
Format Conversion english 0 - )
chinese = ]

Note: Voice prompt packages are not available for WROC2000/WROC3000. There is no voice
prompt package tag on the screen after login.

Device list

Telegreeting will record device information for those that conduct online conversion and upload
files, including IP address, admin password and device model. This provides a simple login
method when uploading. You can directly edit and delete the device information (IP address,
password, or device model) from the device list.

Figure 1-21 Manage device list

i Telegreeting - X
Make voice prompt package 192.168.130.238 OMS50 [} Va
Upload audio files 192.168.130.234 Om20 {1} v

Manage local audio files

Manage device's audio files

Format Conversion

Telegreeting settings

Click & in the upper right corner of the screen to open settings dialog box.
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Figure 1-22 Settings dialog box
Settings X

About

Automatic updates detection

Storage directory for audio file:

|C:‘\Program Files\Telegreeting

Change Open

Basic settings

A Telegreeting 3.0.2

Copyright © New Rock Technologies, Inc.
2016. All rights reserved.

http://www.newrocktech.com/

Check updates

® In Basic settings, users can select Automatic updates detection and Storage directory

for audio files.

® In About tag, users can view the Telegreeting version information and click Updates

detection to manually update the software online.
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