NeeHau SoftConsole User Guide Install and log in to NeeHau

Install and log in to NeeHau

Having an extension account of New Rock’s OM20/20G/50/50G/80E IP-PBX device and
installing a NeeHau software on your computer, provides rich functions, such as:
® Click-to-call,

Pop-up calling screen

Editing memos during calling

Inquiring call histories

Listen the call recordings

Managing contacts

To insure the best user experience, you are advised to upgrade your
OM20/20G/50/50G/80E to the latest version. To download the latest version, click
www.newrocktech.com/software/.

Install NeeHau

Go to www.newrocktech.com/software/, click Support > Release&Upgrade, and click
NeeHau Client V2.0.0.18 (take this version as an example) to download and install the
NeeHau software.

32 fEnglish Login  Register
New Rock Home Product Support Partner About New Rock
MX Series Voice Gateway
MX8G V367 2018/0110 200
HX4G V367 2018/01/10 229
HX4E V351 2017/09/14 1357
MX8A V351 201711019 1287
MXGOE V351 2017110/20 752
MX120G V351 2017110/20 618
NeeHau SoftConsole
NeeHau Client V2.0.0.18 (with OM20/20G/50/50G/80E) 2018/09/11 1351

Run and Log in

After the installation completes, click the shortcuticon on the desktop to run NeeHau.

Input the IP address of OM, user and password to log in.
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As a telephone agent

= 102.168.120.40:80 Internal IP addresq of the OM

3 212 Extension number of the OM

PIN code of the extensidn. For
an analog extension, thg
password is the same g\_s the
extension number

=

CJRemember me

As the administrator

= 102.168.120.40:80 Internal IP address Ff the OM

& admin Always “admin” ‘
H ~ Default: admin5]4321
Change on the first login
[JRemember me A

Import and allot (or share) contacts

For the administrator

1. After login, click Contacts > Import > Template download.
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T NeeHau Admin — O X

| Select a csv file

Operator:200 2019-06-12 14:54:39

2. Open the downloaded template by Excel, fill in contacts’ information such as name,
telephone number, Email, company, address.

& B C D E L F | @ H I
Name Tel ephonel Telephone? Telephone3 Emall Company Address BRemark  TeamName
Alex 23232323 alexw@email. com

Eill 343434324 bill@email. com

3. Click Import on NeeHau, and select the edited file to upload.
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Import and allot (or share) contacts

Yo' NeeHau

Admin

Template download

Select a csv file

Operator:200

2019-06-12 14:54:39

4. Contacts can be allotted to any agents. Tick the box for contacts and click Allot.

T NeeHau Admin — 0O X
CDntaCIS‘ All [ v ||Q Enter a query ¥ e & D@ % S:s & b
Change password @ L / ImportExport Add Deletg Allot |Bind UnbindGroup Move

Data management

@ABCDEFGHI JKLMNOPQRSTUVWXIXYZ%S

Extension m L] No.

Name Tel

Company

Group Allot Operations

Contacts 1

Alex 23232323

Ungrouped - -

Call logs 02

Bill 34343434

Ungrouped - -

Tasks

Memos

Statistics

Permission management
Help

Settings

Operator:200

2019-06-12 17:18:04

5. Tick the box for extensions used by the agents, click OK.
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T NeeHau Admin — O X

[ Select all

200 201 204 205 208
209 210 O211 0212 0213

0214 0215 0216 0217 0218

Operator:200 2019-06-12 17:19:00

For an agent

1. After login, click Contacts > Import > Template download.

Yo' NeeHau — 0O X

Dial mode:No prefix Operator:200 2019-06-12 17:33:11
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2. Open the downloaded template by Excel, fill in contacts’ information such as name,
telephone number, Email, company, address.

i B C D E L F | & H I
Name Tel ephonel Telephone? Telephone3 Email Company Address Remark  TeamName
dlex 23232523 alexfemail. com
Eill 34343434 bill@email. com

3. Click Import on NeeHau, and select the edited file to upload.

T NeeHau — O Xx

Template download

Select a csv file

Dial mode:No prefix Operator:200 2019-06-12 17:36:48

4. Contacts can be shared to another agents. Tick the box for contacts and click Share.
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Yo' NeeHau — 0O X
Contacls‘ All IV ||Q Enter a query | W e & @@k * = -n-Settings
@ L / ImportExport Add Delet roupMove List
®
@ArBCDEFGHI JKLMNOPQRSTUVWXYZ®%S n 212
N =
Alex Bill n
23232323 n 3434343 & - 0
Colleagues Contacts  Call logs
Y
@ © @ @ © @ B Q

Statistics  Tasks ~ Memos

Enter a number

1 2 3
4 5 6
7 8 9
* 0 #
Dial mode:No prefix Operator:200 2019-06-12 17:38:46 |
5. Tick the box for extensions used by another agents, click OK.
Yo' NeeHau — 0O X

Share contacts

Share with
[ Select all

200 Oz01 Oz204 205

[J209 210 J211 J213

215 216 0217 [¥]218

o e

Dial mode:No prefix Operator:200 2019-06-12 17:39:53
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Click to call

There are several ways to click-to-call a phone number:

® Click ™ tocalla phone number on Contacts page.

Yo' NeeHau Admin — 0O X
Contacts Al v | Q % & O 2 & P = £¥ Settings
@ Import Add Delete Share GroupMove List
@v
ALl w o1

Alex Bill David N
23232323 34343434 43367897 a @ O
B&A company ColleaguesfContacty Call logs

o ¢ - o L - o [e]- e B Q

Statistics ~ Tasks Memos

Enter a number

1 2 3
4 5 6
7 8 9
* 0 #
Dial mode:No prefix Operator:200 2019-06-14 16:26:16

® Click . to call a phone number on Call logs page.

New Rock Technologies, Inc.



NeeHau SoftConsole User Guide Click to call

T’ NeeHau — O x
3 .
Call logs(1) Al v|Q 2019-06-10 To 2019-06-12 £ = £ settings
Export
[ A
Name Number Duration  Time Operations won
Q205 205 00:00:00 2015-06-12 17:48 =) & @ 9
Colleagues Contacts |Call logs,
|||I| E Q
Statistics Tasks ~ Memos
1 2 3
4 5 6
7 8 9
* 0 #
Dial mode:No prefix Operator:200 2019-06-12 17:49:33
® Input the called party number and click on dial pad.
T’ NeeHau — O x
3 .
Call logs(1) Al v|Q 2019-06-10 To 2019-06-12 £ = £ settings
Export
[ A
Name Number Duration Time Operations w212
Q205 205 00:00:00 2015-06-12 17:48 = B & @ 9
Colleagues Contacts Call logs
|||I| E Q
Statistics Tasks ~ Memos
205
1 2 3
4 5 6
7 8 9
* 0 #
Dial mode:No prefix Operator:200 2019-06-12 17:50:26
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Click to call

® Click customer name on Memos page, and then click the customer’s number to call

Yo' NeeHau — O X
Memos(2) ‘ Al [ v ||0. Enter a query | | s} | ® o ¥ Setings
L J Export Delete
[ A
O Creator Customer Subject Details Operations Date w212
212 David 4~ Meet with the cli—~ ™ €  2019-06-13 11:03 ) &} )
212 205 Meetanewclien—™ (3 2019-06-1218:00  Colleagues Contacts Calllo
Illll E
Statistics ~ Tasks

Enter a number

1 2 3

4 5 6

T 8 9

* 0 #
Dial mode:No prefix Operator:200 2019-06-13 11:08:29
T’ NeeHau — O X

n

David
B&A company

Tell 43367897 (First option)

Tel2
Tel3
Email
Address
Note
Bind No

Group Ungrouped

OK

Dial mode:No prefix

Operator:200 2019-06-13 11:19:32
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Pop-up Calling Screen

As a telephone agent, when you are making or answering a call, a pop-up screen will
automatically displayed on NeeHau.

® You may perform operations on the screen to control the call, such as mute, hold,
transfer, or disconnect the call; you may also see and edit the contact's detail
information, and make memaos to record key points about this call.

Yo' NeeHau — 0O X
% David Operations to control the call £ settings
w212
Calls answered 3 Calls abandoned 0 QOutgoing call answered 0 Outgoing call canceled 3 & @ O
A
DetallS‘| Save details| Contact's information | Bind ‘ |Di5pat£h task‘ Colleagues Contacts Call logs
A
Name David * | Company | B&A company Note lﬂ E Q
Statistics ~ Tasks Memos
Tell 43367897 * Tel2 Tel3
1 2 3
Creator Subject Details Operations Date
212 - Repair customer's machinein--- B ™ {© 2019-06-13 14:40 4 5 6
212 - Meet with the clientat 10:00to-- B ™ @ 2019-06-1311:03 T 8 9
Add memos for this call * 0 #
<«
+ Add memo
Dial mode:No prafix Operator:200 2019-06-13 14:42:18

® You can click Bind to bind the contact's number to your extension number. An
incoming call from your bound contact’s number will be automatically directed to you
instead of other agents.

® You can also dispatch a task from office to a field staff, and view and monitor status of
the task on NeeHau.
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T/ NeeHau — 0O X
S David Contact’'s name £¥ Sottings
w el el
Calls answered 3 Calls abandoned 0 Outgoing call answered 0 Outgoing call canceled 3 | Calll statistics of the contact

-— — —

Bind this contact's number to your extensionl Bind ‘||Di5F’atChtaSk‘| Colleagues Contacts  Call logs

Name David *  Company B&Acompany Note Dispatch a task to a field staff
2ldUsLcs 1d5K> Memos
Tell 43367897 * | Tel2 Tel3
1 2 3
Creator Subject Details Operations Date
212 - Repair customer's machineinf-- B ™ {§ p019-06-13 14:40 4 5 6
212 - Meet with the client at 1¢ . .
® Dispatch tasks based on this 8 9
memo 0 #
®  Mark this memo important
. . X
® Set areminder for this memo «a
+ Add memo
Dial mode:No prefix Operator:200 2019-06-13 14:42:18

Call logs

On Call logs page, you can view and search call history of incoming and outgoing calls
based on the number or name of the caller, or specify a time range to filter the result
items, also, you can listen to the call recordings or even download all recorded calls on
your system.
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V' NeeHau . — 0O X
Search call log.items
N )
Call logs(9) Al v|Q 2019-06-11 To 2019-06-13 £ = £ settings
Export
[ A
Name Number Duration Time Operations w212
David 43367897 00:04:02  2019-05-13 14:38 > = B ) &) )
David 43367897 00:00:57 201906131431 BB - B & Colleagues Contacts| Call logs
|ahl ]
Y David 43367897 00:00:00  2019-06-13 14:36 B B : = v
Statistics ~ Tasks Memos
Y David 43367897 00:00:00  2018-06-13 14:36 B B
Y David 43367897 00:00:00  2019-05-13 14:35 B B
Listen to the call re rlni;
David 43367897 00:00:50  2019-06-13 11:04 E@ =4 2 3
David 43367897 00:00:38  2019-06-13 11:03 > 2 =AW 4 5 6
Y 205 205 00:00:00  2018-06-12 17:59 = =4
7 8 9
Qg 205 205 00:00:00  2019-05-12 17:48 = - AW
X * 0 #
300_216_20190717-112535_53283.mp3
_
00:00:08/00:00:50 o 1 ("
Download the call recording
Dial mode:No prefix Operator:200 2019-06-13 15:55:36

You can add memos, save as a new contact, dispatch tasks and click-to-call on call

logs page.

Most importantly, you can export all call logs to your computer.

Yo' NeeHau — O x
n )
Call logs(9) Al v|Q 2019-06-11 To 2019-06-13 £ = £ settings
Export
Export call logs @
Name Number Duration Time Operations w212
David 43367897 00:04:02  2019-06-13 14:38 PE B 2 &} 9
David 43367897 00:00:57 201906131437 B Add memos, save :Contacts Calllogs
as a new contact, B Q
Y David 43367897 00:00:00  2019-06-13 14:36 = )
dispatch tasks, Tasks ~ Memos
Y David 43367897 00:00:00  2019-06-13 14:36 B BN clickto call
2 David 43367897 00:00:00  2019-06-13 14:35 B B m
David 43367897 00:00:50  2019-06-1311:04 PE B l 1 2 3
David 43367897 00:00:38  2019-06-13 1103 PE B 4 5 6
¢ 205 205 00:00:00  2019-06-12 17:59 I W
7 8 9
Q205 205 00:00:00  2019-06-12 17:48 R - W
* 0 #
Dial mode:No prefix Operator:200 2019-06-13 16:09:58
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Call Statistics

Call Statistics

On this page, you can view and search call data statistics for incoming and outgoing calls
based on the call duration or specify a time range to filter the result items. Call statistics
shows the total number of calls that were answered and abandoned by the agent. It also
shows the time for both total and average call duration that the agent spend on the phone.

Yo' NeeHau . . = @ X
Filter of call statistics
Statistics Inbound ™ 2019-06-13 £ £F settings
[ B4
) Calls Calls Calls . Average call
Time Account answered abandoned Total connected Calldurat'ondurar.ion W
2019-06-13 212 4 0 4 4 00:06:27 00:01:37 a @ '9
Colleagues Contacts Call logs
w B @
Statistics| Tasks Memos
1 2 3
4 5 6
7 8 9
* 0 #
Dial mode:No prefix Operator:200 2019-06-13 16:37:57

Moreover, the administrator can view the call statistics based on extension or customer,

and also export the statistics.

New Rock Technologies, Inc.
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Call Statistics

T NeeHau Admin — 0O X
By extension v Inbound v Select the ext. v
Change password
2019-06-13 s l Export l
Data management
Extension management Calls Calls Calls Call Average call
. Account answered abandoned Total connected duration duration
Contacts b3t 4 0 4 4 00:06:27  00:01:37
Call logs
Tasks
Memos
|
Permission management
Help
Settings
Operator:200 2019-06-13 16:38:49
T NeeHau Admin — 0O X
By contact v Inbound v
Change password
2019-05-14 To 2019-06-14 £
Data management
Extension management Calls Calls Calls
. Contact Company answered abandoned Total connected
Contacts 43367897 4 0 4 4
Call logs
50814 2 14 16 2
Tasks
2000 0 2 2 0
Memos
8001 0 2 2 0
Statistics
m— 9000 0 2 2 0
Permission management
Help
Settings
Dial mode:No prefix Operator:200 2019-06-14 17:07:42
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Dispatch tasks to a field staff

As a telephone agent, you can dispatch a task to a field staff who use the app WeWei
on his/her mobile phone. Of course, you will know about the status of the task on
NeeHau conveniently if the field staff has rejected or accepted and finished the task.
Note: WeWei® is a softphone app developed by New Rock. It can be downloaded on APP
Store through a smart mobile phone.

1. Click Dispatch on Tasks page or click Dispatch task on pop-up screen.
On Tasks page:

T NeeHau Admin — 0O X
Tasksl(0) Al v q ) | @ ¥ settings
Type|Dispatch
Qv
Staff Created at Details Status Reminder Resend Cancel Reassign w212
& @& 9
Colleagues Contacts Call logs
i (B @
Statistics | Tasks Memos
1 2 3
4 5 6
7 8 9
* 0 #
«

On Pop-up calling screen:
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T NeeHau Admin — 0O X
S 213-Internal extension %3 David ¢ Settings
w212
Calls answered 4 Calls abandoned 0 QOutgoing call answered 0 Outgoing call canceled 4 a @ D
J
etails «| Save details in ispatch tasl olleagues Contacts Call logs
Details « | save detail Bind Dispatch task Coll C Call|
0y
Name David *  Company B&Acompany Note Iﬂ E Q
Statistics Tasks ~ Memos
Tell 43367897 * | Tel2 Tel3
1 2 3
Creator Subject Details Operations Date
212 - Repair customer's machinein - Bf ™ {§ 2019-06-13 14:40 4 5 6
212 - Meet with the client at 10:00 to-- B¢ ™ & 2019-06-1311:03 i 8 9
* 0 #
=+ Add memo
Dial mode:No prefix Operator:200 2019-06-14 14:29:22
2. Complete task information and click Save and send.
T NeeHau Admin — 0O X
' Dispatch task Enter the extension n Sbtcte_r used
Tasks(2) All v o ) ettings
by the field staff
Staff Q Ilurrent 213 n o
Staff Created at w212
Type - v (1)
213 2019-06-14 13:58 a @ 9
Description Go to No. 888 Green Street and repair customer's machi
213 2019-06-14 13:29 ne at 10:00 tomorrow Colleagues Contacts Call logs
13 more words Lanl E Q

Attach contact information
Save as new contact[¥]
task description
Q

Contact David

Phone 43367897

number Hide the contact number []

Address Contact

information
Company B&A company

Statistics Tasks ~ Memos

Fll:ll] in the detailed and|clear

Enter a number

1 2 3
4 5 6
7 8 9
* 0 #

Dial mode:No prefix Operator:200

2019-06-14 14:14:54

3. Then the field staff will receive a task message. The field staff can communicate with

New Rock Technologies, Inc.
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Dispatch tasks to a field staff

you (an agent of NeeHau) on WeWei app.

@a “all “all = W W

NSRNO R =mh1:36

@a “all “all =@ W DSRNO N w217

Go to No. 888 Green Street and repair
customer's machine at 10:00 tomorrow

David
43367897

B&A company

The field staff clicks these buttons
Ito either reject or accept the task.

| REJECT ACCEPT |  FINISH

g

4. You can communicate with the field staff and view status of the task on NeeHau

conveniently.

Go to No. 888 Green Street and repair
customer's machine at 10:00 tomorrow

David

The field staff can click this

number to call the contact

43367897

B&A company

K
OK. I will arrive there on time. \ Send
REJECT ACCEPT FINISH
88 I The I'm
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Dispatch tasks to a field staff

Yo' NeeHau

Details

Admin — O X

Description

Messages

Go to No. 888 Green Street and repair ¢
ustomer's machine at 10:00 tomorrow

Contact information

Contact David
Phone number 43367897

Address

Company

Type

Reminder

2019-06-14 14:15
® Sent

2019-06-14 14:16

® Read

2019-06-14 14:17

213: OK. I will arrive there on time.

2019-06-14 14:27
® Processing

Dial mode:No prefix

Input your message

150 more words

2019-06-14 14:2T:57

New Rock Technologies, Inc.
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