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1.1 Product Introduction

Developed by New Rock Technologies, Inc., Finder is a Windows-based software for obtaining the IP
address of New Rock Audio & Video device in a LAN environment.

Finder is a green software and it can be used without installation. The user can enter the official
website of the New Rock Technologies, Inc., that is: http://en.newrocktech.com/show/594.html,then
click Product>App & Software>Finder to download this software.

1.2 Guidelines

Step 1 Double click Finder v1.0.9.exe to run it after decompression.

Note: If a popped-up message prompts, you shall install WinPcap on your computer and finish the
installation according to the notice.

Step 2 Click Refresh, Finder will display the MAC address,the type of the device and the IP address
after few seconds.

Figure 1-1 Interface of Finder
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MAC Address Device Model I IP Address I
00:0E:A9:0A:26:AA Unknown 192.168.254.100
00:0E:A9:3E:00:1D OM50G 192.168.254.108
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Attention: 1. Your computer and the device should in the
same net segment

2. Only HX4E/HX4G support factory reset(Version should fater
than 356)

Note: Make sure your PC and the target device are in the same net segment. If it fails to find the IP of
the target device, you should connect your PC with the target device directly.
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